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Survey



Target group of the survey

Belarusian Internet users aged 15 to 74 
who know about the existence 
of civil society organizations (CSOs)

N = 2279 respondents



21%

27%
22%

15% 15%

15-24 25-34 35-44 45-54 55-74 14%

12%

15%

12%

36%

11%

Brest region

Vitebsk region

Gomel region

Grodno region

Minsk region

Mogilev region

4%

9%

17%

9%

62%

Incomplete secondary education

Secondary education, including
technical vocational school

Technical vocational school

Incomplete higher education

Higher education / degree

Socio-demographic characteristics of the 
interviewed audience (2279 respondents)

49% 51%

Age

Education

Region

Gender
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1
Do you participate in the activities
of civil society organizations or informal initiatives?

The research uses the 
answers of only those 
respondents who 
know about the 
existence of civil 
society organizations.



Do you participate in the activities
of civil society organizations or informal initiatives?1

13,51%

29,19%

57,30%

13,08%

27,95%

58,97%

Yes, I actively participate

Yes, I participate from time to
time

I know about this opportunity 
but don’t use it

female male

Respondents’ gender



Do you participate in the activities
of civil society organizations or informal initiatives?1

People aged 55-74 are the least involved in the activities of public 
organizations and initiatives. 

15,88% 16,48%

11,42% 10,95%
8,76%

15-24 25-34 35-44 45-54 55-74
Respondents’ age

Response “Yes, I actively participate”



What types of organizations or initiatives
working in Belarus you know?
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What types of organizations or initiatives
working in Belarus you know?2

2,50%
9,30%

14,50%
22,00%
22,80%
24,20%
25,00%

29,50%
30,60%

35,70%
36,00%

38,20%
47,00%

52,10%
53,30%

Other
Not sure

Regional development and local communities
Science and research

Economics, entrepreneurship
Professional associations

History, culture, arts
Educational

Ecological
Human rights

Social (children, vulnerable groups)
Religious

Sports, recreation, tourism, healthy lifestyle
Youth

Trade unions



What types of organizations or initiatives
working in Belarus you know?2

43,15%

27,48%

33,15%

26,15%

26,76%

29,10%

17,21%

28,66%

21,13%

38,58%

17,96%

18,99%

21,13%

11,98%

Human rights

Professional associations

Social (children, vulnerable groups and
others)

Science and research

Economics, entrepreneurship

History, culture, arts

Regional development and local
communities

female male

Respondents’ gender



How do you participate in the activities
of civil society organizations or initiatives?
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How do you participate in the activities
of public organizations  or initiatives?3

7,50%

10,20%

12,90%

15,60%

17,30%

21,20%

22,50%

48,20%

I implement projects and initiatives

I receive services from an organization: participate in
educational events, get counselling and guidance

Other

I’m a member of a public organization / initiative

I am volunteering at an organization

I donate to socially important initiatives

I sign online petitions

I receive a newsletter or read news



How do you participate in the activities
of public organizations  or initiatives?3

26,85%

16,85%

8,83%

18,39%

25,32%

11,46%

I sign online petitions

I donate to socially useful initiatives

I receive services from an organization:
participate in educational events, get

counselling and guidance

female male

Respondents’ gender



How do you participate in the activities
of public organizations  or initiatives?3

Respondents’ age

27,78%

18,08%
15,80%

9,17%
11,21%

15-24 25-34 35-44 45-54 55-74

29,48% 30,24%

21,44%

12,13%
9,70%

15-24 25-34 35-44 45-54 55-74

“I volunteer at an organization” “I sign online petitions”



Do the organizations that you know
use online tools in their work?
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Do the organizations that you know
use online tools in their work?4

23,60%

10,90%

15,40%

15,80%

20,30%

22,80%

24,20%

29,70%

36%

42,40%

Don’t know

Other

Online voting

Applications for teamwork

Online surveys

Forums

Messaging services and chats

Websites

Newsletters via email

Groups and pages in social networks



Do the organizations that you know
use online tools in their work?4

30,87%

51,91%
48,54%

38,73% 38,05%

15-24 25-34 35-44 45-54 55-74

Respondents’ age

Response “Groups and pages in social networks”



What is the impact
of electronic (online) petitions?
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What is the impact of electronic (online) petitions?5

28,90%

6,80%

8,70%

12,20%

12,50%

16,60%

19,70%

20,20%

23,10%

It's hard to say

Influence governmental priority lists on either local
or national level

Give their authors a chance to become well-known
and promote their ideas

This is yet another way of manipulating public
opinion

Give a chance to work out a high-priority issue

Don't have any impact

Provide citizens with an opportunity of legislative
initiative

Provide a chance of a dialog on important issues
between citizens and the government

Save costs on providing and processing individual
requests



What is the impact of electronic (online) petitions?5

8,23%
11,36% 11,02%

14,20%

19,64%

15-24 25-34 35-44 45-54 55-74

Response “This is yet another way
of manipulating public opinion”

Respondents’ age



Do you agree with the statement
that civil society organizations and initiatives

benefit the Belarusian society?
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Do you agree with the statement that civil society
organizations and initiatives benefit the Belarusian society?6

25,70%

41,30%

4,50% 4,30%

24,20%

Totally agree: CSOs and
initiatives provide benefit

in most cases

Partially agree: CSOs and
initiatives sooner provide

benefit than not

Partially disagree: CSOs
and initiatives sometimes

do harm

Completely disagree:
CSOs and initiatives do

harm

It’s hard to say



Do you agree with the statement that civil society
organizations and initiatives benefit the Belarusian society?6

20,00%

25,00%

30,00%

35,00%

40,00%

45,00%

15-24 25-34 35-44 45-54 55-74

Totally agree: 
CSOs provide benefit 
in most cases

Partially agree: 
CSOs sooner provide 
benefit than not

Respondents’ age



1,00%

2,00%

3,00%

4,00%

5,00%

6,00%

7,00%

8,00%

15-24 25-34 35-44 45-54 55-74

Do you agree with the statement that civil society
organizations and initiatives benefit the Belarusian society?6

Completely 
disagree: 
CSOs do harm

Partially disagree: 
sometimes CSOs do harm

Respondents’ age



I will participate in the activities
of a civil society organization or initiative if…
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I will participate in the activities
of a civil society organization or initiative…7

5,80%

7,30%

10,50%

12%

15,10%

18,20%

23%

38,60%

41,80%

50,30%

If it is located close to my place of residence

Other

If it has bright and dedicated leader

If it has good reputation

If it is supported by the society

If it's employees are nice people

If it can solve my problem

If it implements interesting programs and projects

If it has clear and certain goals

If my values coincide with an organization’s / initiative’s ones



What do you rely on when estimating
the effectiveness of civil society organizations’

and initiatives’ activities?
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What do you rely on when estimating the effectiveness
of civil society organizations’ and initiatives’ activities?8

8,70%

26,60%

30,30%

30,90%

35,50%

38,90%

Other

Published reports

Feedback from people I know

Positive publications in media

Feedback in social networks

The events you’ve taken part in



If you had an opportunity to transfer 
1% of your taxes to civil society organizations,

which of them would you support?
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If you had an opportunity to transfer 1% of your taxes to public organizations, 
which of them would you support?9

4%
4,70%

6,40%
7,30%
7,90%
8,50%

10,30%
11,40%

17,00%
17,80%
17,90%

20,90%
21,50%

23,40%
39,40%

Other
Professional associations

Regional development and local communities
Religious

Trade unions
Economics, entrepreneurship

None
Youth

History, culture, arts
Science and research

Human rights
Sports, recreation, tourism, healthy lifestyle

Educational
Ecological

Social (children, vulnerable groups, others)



If you had an opportunity to transfer 1% of your taxes to public organizations, 
which of them would you support?9

19,64%

22,79%

26,40%

33,60%

24,77%

11,26%

16,34%

20,27%

20,53%

44,82%

11,21%

5,82%

Human rights

Educational

Ecological

Social (children, vulnerable groups)

Science and research

Economics, entrepreneurship

female male

Respondents’ gender



Who, in your opinion, should solve
the problems of your local community

(houses, lobbies, yards, streets)?
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Who, in your opinion, should solve the problems
of your local community (houses, lobbies, yards, streets)?10

44%

43,80%

43,40%

28,10%

24,00%

11,60%

10,90%

8,20%

7,80%

5,40%

5,30%

2,50%

District council

Local residents

Housing maintenance service

Local authorities

Elected officials

You personally

Civil society organizations

Institutions and establishments located at the district

It’s hard to say

Enterprises and businesses located at the district

Media

Other



Discussion



For all questions, please contact:

e-mail: oeec.ngo@gmail.com
FB: facebook.com/oeec.minsk/
website: oeec.by


